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Welcome and Programme Review — Angela Gill (Hants & loW Social Prescribing Network Facilitator)

Tim Houghton, Chief Executive, Community First

Eleanor Spink, Home & Well Adviser, Citizens Advice Southampton

Jessica Berry, Personalised Care Programme Lead, Hampshire & loW Integrated Care Board

Sara Nicholls, Community Support Manager, Brendoncare and
Di Castle, Community Development & Support Worker, Brendoncare

Dates for the 2024 Hants & loW Social Prescribing Network Webinars / Networking & Showcase Event!
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HCC Future Services consultation

Proposed cuts to VCSE infrastructure and community
grants, Community Transport, Homelessness services and
Sexual Therapeutic services

Value of working together, collaborating as a sector cannot
be underestimated

We need to demonstrate our impact and social value

Cooperation and collaboration across sectors must
continue as we explore new ways of meeting the needs of
people who need our help the most


https://www.hants.gov.uk/aboutthecouncil/haveyoursay/consultations/future-services-consultation
https://www.hants.gov.uk/aboutthecouncil/haveyoursay/consultations/future-services-consultation
https://socialvalueportal.com/
https://hact.org.uk/how-we-can-help/social-value/
https://socialvalueuk.org/social-value-self-asessment-tool/

HIVCA is progressing.

Leadership Committee includes Becky McGregor, Mountbatten;
Helen Fisher, Energise Me; Natalie Webb, No Limits and Rob Kurn,
Southampton Voluntary Services and representatives for our
work/partnerships around children and young people, and mental
health are; Sally Arscott, Solent Mind; Dr Kim Brown, Nature
Therapy CIC; Clare Ansell, Motiv8 and Natalie Webb, No Limits

LCPs are effective cross-sector partnerships tackling the needs of
families and children. Further development grants available.

Healthier Together website is a valuable resource for families
Keeping your family ‘winter
strong’ campaign and downloadable app

Energise Me/HCC’s Hampshire Active Health Programme is due to
kick off soon

Household Support Grant closes tomorrow 26th January

Live Longer Better funding available to District Councils


https://actionhampshire.org.uk/get-involved/networks-and-forums/hivca/
https://actionhampshire.org.uk/get-involved/networks-and-forums/hivca/
https://www.what0-18.nhs.uk/
https://www.what0-18.nhs.uk/
https://www.energiseme.org/funding-support/hampshire-active-health-programme/
https://www.energiseme.org/funding-support/hampshire-active-health-programme/
https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/connectforcommunities/communitygrants-overview/communitygrants
https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/connectforcommunities/communitygrants-overview/communitygrants
https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/connectforcommunities/communitygrants-overview/communitygrants
https://www.hants.gov.uk/socialcareandhealth/publichealth/livelongerbetter
https://www.hants.gov.uk/socialcareandhealth/publichealth/livelongerbetter
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Hampshire and Isle of Wight

Hampshire and Isle Wight Integrated
Care Partnership Priority
Social connectedness

Ambition: Improve social connectedness and decrease social Purpose of this framework:
isolation across Hampshire and Isle of Wight by working with
communities to understand their needs and to develop and
ensure the sustainability of community assets.

To be a resource for ‘places’ within HIOW in supporting development of
place based actions to improve social connectedness.

We will aim to do this by:
* Taking a life course approach to improve social Definitions
connectedness, thereby reducing social isolation and

. L . : : Social Connectedness: Social connectedness is a sense of belonging to
loneliness and building social capital through supporting

a group, family, or community. It’s about the relationships people have

organisalltiops and i.nf:livi.duals/c.o'mmunities.gcross HIOW and with each other and their engagement with the broader community.
addressing inequalities in specific communities. Social connection is an integral component of health and well-being.
Source

* Improving mental and physical health for all ages and
increase independence in older adults, reducing the need for
health and care services as well as reducing unemployment
and increasing productivity.

Social Isolation: The inadequate quality and quantity of social relations
with other people at the different levels where human interaction takes
place (individual, group, community and the larger social environment)
Source

Loneliness: An emotional perception that can be experienced by
individuals regardless of the breadth of their social networks Source



https://planh.ca/take-action/healthy-society/inclusive-communities/page/social-connectedness#:~:text=Social%20connectedness%20is%20a%20sense,of%20health%20and%20well%2Dbeing.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/461120/3a_Social_isolation-Full-revised.pdf
An emotional perception that can be experienced by individuals regardless of the
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Why is social connectedness important

The lack of social connection poses a significant risk for individual health and
longevity. Loneliness and social isolation increase the risk for premature death by
26% and 29% respectively.® More broadly, lacking social connection can increase
KEY DATA the risk for premature death as much as smoking up to 15 cigarettes a day.* In
addition, poor or insufficient social connection is associated with increased risk
of disease, including a 29% increased risk of heart disease and a 32% increased
can increase the risk . o . o ) .
for premature death as risk of stroke.?® Furthermore, it is associated with increased risk for anxiety,

much as smoking up to depression,* and dementia.*** Additionally, the lack of social connection may
15 cigarettes a day. increase susceptibility to viruses and respiratory illness.*®

| acking social connection

Source: Our Epidemic of Loneliness and Isolation: The U.S. Surgeon General’s Advisory on the Healing Effects of
Social Connection and Community; May 2023

Further Information on the impact of loneliness:

Tackling the UK’s loneliness epidemic | Nesta

Factors associated with loneliness in adults in
England - GOV.UK (www.gov.uk)



https://www.nesta.org.uk/blog/tackling-the-uks-loneliness-epidemic/?gclid=EAIaIQobChMIztnor4id_wIVmuPtCh0RgwxWEAAYASAAEgL8hvD_BwE
https://www.gov.uk/government/publications/factors-associated-with-loneliness-in-adults-in-england
https://www.gov.uk/government/publications/factors-associated-with-loneliness-in-adults-in-england
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Where do we want to be in 5 Years?

By September 2023, we will have a better understanding of where we are now and can use this information to coproduce a
set of shared values and ambitions these may include;

Shared or aligned set of outcomes and measures at ICB, Place and Neighbourhood level
Challenge and support the wider system to actively listen to communities
Models of community asset based approaches embedded into how we work

Reduction in health and social care utilisation (and economic benefits) through recognising the value of a shared approach
through health and care organisations — including community and voluntary sector organisations

Shared sense of purpose with communities and partner organisations of the importance of embedding social
connectedness into ways of working

The national policy context supports working in this way:
Working in partnership with people & communities: statutory guidance for ICBs, trusts & NHSEI, setting 10 key principles, building on
design framework expectations for listening consistently to, and collectively acting on experience & aspirations of local people and

communities

A community powered NHS, making prevention a reality: A-Community-Powered-NHS.pdf (newlocal.org.uk)

Fuller Stocktake report: Microsoft Word - FINAL 003 250522 - Fuller report[46].docx (england.nhs.uk)

Kings Fund explainer - Communities & Health: highlights the need for NHS to work at place & neighbourhood levels to engage
communities, gain insights, collaboratively design services and pathways and invest in community development; emphasises the role
communities can play in improving and sustaining good health, citing research showing that investing in strengthening and improving
the resilience of communities can lead to better health and wellbeing

OHID Whole system approaches to community-centred public health (2020): taking a whole system approach to support scaling up &
embedding Wider partners

Plus lots more...



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Fworking-in-partnership-with-people-and-communities-statutory-guidance%2F&data=05%7C01%7CNicky.Saynor%40dhsc.gov.uk%7C2bb60f360a6541acd2d008da635c0a4c%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637931544205529936%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wRgyQZQu5TDYhOl9VqmF0GXltD42YAeW3E1fQdExPQQ%3D&reserved=0
https://www.england.nhs.uk/wp-content/uploads/2021/06/B0642-ics-design-framework-june-2021.pdf
https://www.newlocal.org.uk/wp-content/uploads/2022/07/A-Community-Powered-NHS.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/05/next-steps-for-integrating-primary-care-fuller-stocktake-report.pdf
https://www.kingsfund.org.uk/publications/communities-and-health
https://www.gov.uk/government/publications/community-centred-public-health-taking-a-whole-system-approach
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Introduction

Social connection between people is important for physical and mental health and contributes to an improved quality of life. This Framework aims to
increase understanding of social connectedness and support local ‘place’ plans to reduce social isolation.

The government’s approach to talking loneliness aims to put the individual at the heart of the solution. Emerging Together: The Tackling Loneliness
Network Action Plan is the work of the Tackling Loneliness Network and sets out recommendations to support organisations and individuals:

Supporting organisations to tackle loneliness

Supporting individuals to tackle loneliness

For further guidance for professionals working with loneliness, sign up and join The Tackling Loneliness Hub

In an effort to know where we want to be in 5 years, we need to understand where we are now. This framework includes a maturity matrix as a tool
to assist places in applying this approach. This framework aims to provides information and resources to assist taking steps to gain greater insights to
our place and the communities we work in by:
v Understanding data - Establish baseline data/metrics, analyse inequalities and geographical areas with poorer outcomes to guide prioritisation
of local focus
v Mapping Assets (anchor institutions, community assets, workforce) - Mapping of anchor institutions, workforce and community assets,
including accessibility and referral routes
v Scoping relevance to existing initiatives / workstreams — Aligning other ICP workstreams, sharing good practice and evidence base.
4 Building capacity:
v Understanding Infrastructure - Understand the current community/VCSE offer which is available to support social connectedness
v Workforce Development - Identify areas for learning and development and improve workforce retention for example Social Prescribers
4 Engagement and Co Production - Find out what's important to people, understand the barrier and impacts. How can we listen to those who
are socially isolated?
4 Monitoring, evaluation and sharing best practice



https://www.gov.uk/government/publications/emerging-together-the-tackling-loneliness-network-action-plan/emerging-together-the-tackling-loneliness-network-action-plan
https://www.gov.uk/government/publications/emerging-together-the-tackling-loneliness-network-action-plan/emerging-together-the-tackling-loneliness-network-action-plan
https://www.gov.uk/government/publications/emerging-together-the-tackling-loneliness-network-action-plan/emerging-together-the-tackling-loneliness-network-action-plan#theme1
https://www.gov.uk/government/publications/emerging-together-the-tackling-loneliness-network-action-plan/emerging-together-the-tackling-loneliness-network-action-plan#theme2
https://tacklinglonelinesshub.org/
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Maturity matrix

A tool has been
developed
which is
intended to
facilitate
application of
this framework
at ‘place’ to
support
consideration of
where to focus
areas to further
develop

Social Connectedness Draft Maturity Framework template

SCOG maturity matrix

s | CS e [P e Hampshire Southampton Portsmouth e |OW

1. Health & Social care
5.0

6. Evidence based approach 3.0 2. Community

5. Co-produced asset based approach 3. VCSE input

4.Statutory workforce engagement

2. Community 2. Thriving community empowered to identify and address own needs and wk

3. VCSE input 3. Local voluntary and community organisations are able to support people
and communities be socially connected 1.0 1.0 1.0
1.0 1.0 1.0
5. Co-produced asset based|5. Co-produced asset based approach is embedded to improve social
approach connection 1.0 1.0 1.0
1.0 1.0 1.0

1.0 1.0 1.0

involving civic, NHS and VCSE reps. The SCOG will provide an assesment on the ICP
for actions that sit with the system. The ICS tab (in development) will track
performance across the ICP & Place, identifying good work and highlighting areas
of focus

Level of Maturity |Definition of Maturity

This element is patchy and not currently a priority to

1|1. Emerging develop further across the system

This element of social connectenness is under

2|2. Developing discussion but not yet in active development,

This element of socialconnectedness is in active
development and in

3|3. Maturing the process of being implemented

This element of social connectedness is fully
embedded and will be

sustained even in the event of a change of
operational or strategic

4|4. Embedded leadership

This element of social connectedness has been fully
embedded for a period of time and implements new
innovations, ideas and projects, may be involved
with research, and it is recognised that the
organisation/place is a leader in this field

5|Innovative

SouthampPortsmouliow

1.0
1.0

1.0

1.0

1.0

1.0
1.0

1.0
1.0

1.0

1.0

1.0

1.0
1.0

1.0
1.0

1.0

1.0

1.0

1.0
1.0




- Official -

Hampshire and Isle of Wight

Data - where are we now

National data

National data would suggest around 1 in 20 (6%) of adults reported feeling lonely always or often in the latest period (5% in the previous period).
This increased to around a quarter of adults (25%) reporting feeling lonely always, often or some of the time in the latest period (23% in the

previous period).

This proportion appears to vary slightly by age, with 26% of those aged 16 to 29 years, 30% of those aged 30 to 49 years, 23% of those aged 50 to
69 years and 19% of those aged 70 years and above reporting feeling lonely always, often or some of the time in the latest period. 2022 data —

2023 can be extrapolated from here Public Health % of adults | Compari
Outcomes who feel son to
HIOW data Framework lonely often | England
or always or
Available at: Public health profiles - OHID (phe.org.uk) some of the
time
Decrease the % of adults who feel lonely often or always or some of the time (PHOF 2019/20 baseline) 2019/20
Available by ethnicity, employment status, disability, deprivation, age and sex (see next slide) Hampshire (data 20.24% Better
available for
Increase % adult carers & social care users who have as much social contact as they would like (PHOF) districts/boroughs)
Improve self-reported wellbeing: satisfaction, worthwhile, happiness, anxiety (PHOF) Isle of Wight 18.97%  Similar
Portsmouth 28.61%  Worse
Percentage of people in employment (PHOF: 16-64 years and 50-64 years)
Southampton 26.00%  Similar

England 22.26%


https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/datasets/publicopinionsandsocialtrendsgreatbritainpersonalwellbeingandloneliness
https://fingertips.phe.org.uk/
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Prioritise areas of focus geographical, socio-
demographic characteristics and population groups

% of adults who feel lonely often or always or some of the time (Public Health Outcomes Framework)

National data:

16+ yrs Jz2z.26

16-24 yrs |, - .1 2

zs-34yrs [ - 7 = 2

35-44 yrz 122 &z

45-54 yrs | l19.71

55-64 yrs | 7.7

65-74 yrs | 1228 Net diszbled 17.88

75-84yrs | J14.98

e e 0 5 10 15 20 25 30 35 an

o 5 1 15 20 25 30 3 0 %

Public health profiles - OHID (phe.org.uk)



https://fingertips.phe.org.uk/
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Prioritise areas of focus geographical, socio-
demographic characteristics and population groups
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Social isolation (65+) district comparison

Populson sped K5
Mo camvarn in ik hoansbhold  J00DN

17.0%

I21%
7.0

e Gospart

- = 23,75 {15) of the areas are ranked in decile ane

a5 the mast vulnerable

«  Only 1area is ranked indecile 100a5 the least
wulnerable

»  Alrmast 5008 af the district is rankad in decile 3

and 2

Hart
Mo areas in the mest vulnerable decile one.

«  Alrmast one third af areas in the least velnerable
decile 100

Gasport - higher perosntage of the population aged G5+ and

Populstcn sped L5
liwing alane. Higher paroentage with no car and higher O
kS gl
prapartion of plder people affected by income deprivation, (]

O perned Boumshobd [EL g
art h wiid ol ] rting bad health
L] ET rdmge FeUpEE rEparLing oo By ur cars 5|

disabled but less older people affected by income
deprivation. Pratecties factor delays onset of ITCs. ——t ;’:_

Osd or wery bl beakh
Ciaakled jES4

IGADH (BS54

Meed to consider accessibility o servios=s, FHart is more rural
wersus urban areas of Gospart

%

16d4%
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Prioritise areas of focus geographical, socio-
demographic characteristics and population groups

Social isolation (65+) and accessibility

Percentage of households with access to GPs within 15mins by public transport or walking
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Mapping Assets to support Social Connectedness

Anchor Institutions Workforce

What workforce have we got across the
Integrated Care Partnership to support
social connectedness?

Anchor institutions are large organisations that are
unlikely to relocate and have a significant stake in
their local area. They have sizeable assets that can be
used to support their local community’s health and
wellbeing and tackle health inequalities.

* Social Prescribers — See map of social
prescribing services here

* Community Connectors/Builders
Anchor institutions can include (but not limited to):

* Primary Care (ARRS) and Community
* Integrated Care Boards/NHS providers

* NHS Providers and Trusts « Voluntary organisations and charities

* Local Authorities * Hospital Discharge Teams

* Universities
* \olunteers

* Police )
* Consider local economy and

* Fire and Rescue businesses for example Post Office —
example here


https://nasp.communitymaps.org.uk/project/south-east-social-prescribing
https://www.onepostoffice.co.uk/secure/latest-news/general-news/loneliness-and-the-post-office/

Asset-Based Community
Development

Asset-Based Community Development (ABCD)
is a global approach to working in community
and citizen spaces. ABCD recognises, connects
and mobilises the strengths, gifts, talents and
resources of individuals and communities to
build stronger and more sustainable
communities.

For further information about ABCD

About ABCD - Nurture Development

Asset Based Community Development.pdf
(nesta.org.uk)

Strong communities, wellbeing and resilience |
The King's Fund (kingsfund.org.uk)

- Official -

Some example of community assets may

include:

Local CVSs and Charities/ Voluntary

sector

District and Parish Councils
Community Centres

Energise Me

Libraries and community hubs

Citizens Advice Bureau (including
Home & Well)

Safe and Well (Fire and Rescue)

No Wrong Door local community
projects

Assets at neighbourhood

Lunch clubs

Warm spaces
Physical activity
Food Banks/Pantries

Community gardening projects

Enablers:

Connect to Support Hampshire

Southampton Voluntary Services

Directory Search | HIVE Portsmouth

Isle of Wight
Home - Genie (genie-net.org)

Community Asset Mapping Tools

headhandsandheartassetbasedapproach
esinhealthcare inbrief.pdf

0df445 c69e564bd8ac4cl0a76f6leebld
0e94a.pdf (abcdinleeds.com)

- -



https://www.nurturedevelopment.org/about-abcd/
https://media.nesta.org.uk/documents/Asset_Based_Community_Development.pdf
https://media.nesta.org.uk/documents/Asset_Based_Community_Development.pdf
https://www.kingsfund.org.uk/projects/improving-publics-health/strong-communities-wellbeing-and-resilience
https://www.kingsfund.org.uk/projects/improving-publics-health/strong-communities-wellbeing-and-resilience
https://stayconnected.hantsiowhealthandcare.org.uk/content/news/article/6149bbcff1c1d70ff2169c1b
https://www.connecttosupporthampshire.org.uk/
https://www.southamptonvs.org.uk/about-us/southampton-connect/
https://hiveportsmouth.org.uk/directory-search
https://www.islefindit.org.uk/
https://genie-net.org/
https://www.health.org.uk/sites/default/files/2018-09/headhandsandheartassetbasedapproachesinhealthcare_inbrief.pdf
https://www.health.org.uk/sites/default/files/2018-09/headhandsandheartassetbasedapproachesinhealthcare_inbrief.pdf
https://www.abcdinleeds.com/_files/ugd/0df445_c69e564bd8ac4c10a76f61ee61d0e94a.pdf
https://www.abcdinleeds.com/_files/ugd/0df445_c69e564bd8ac4c10a76f61ee61d0e94a.pdf
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SCO pl ng EXIStI ng g)(():rsr.]igleer; existing workstreams and strategies of partners, for
WO rkSt rea ms . Community Champions programmes

. Community outreach events
Avoid duplication and learn from others. Explore ‘Place’ based * Core20Plus5
examples of good practice/evidence base. Align projects with . Inequalities projects
ICP Local Integrated Care priorities: _
. Proactive Care and Case Management
’ Children and Young People . Local Authority, Mental Health and Wellbeing Strategies
’ Mental Wellbeing . Energise Me- We Can Be Active Strategy
. Good Health and Proactive Care . Live Longer Better
. Our People . The Mid Life MOT

. Digital solutions, data and insights

May also include Health and Wellbeing Board priorities or other
areas such as Social Value

Suggestions to consider:

- Where social connectedness may implicitly or explicitly be part
of existing projects / workstream / areas there may be
opportunity to link and optimise community centred
approaches (new initiative or ‘business as usual’ activities)

- What is the motivation for communities to be part of
additional work in this area



Take the mid-life MOT - Your Pension
https://www.hantsiowhealthandcare.org.uk/application/files/4516/7473/3225/Hampshire_and_Isle_of_Wight_Integrated_Care_Strategy_.pdf

Workforce
Development

Explore workforce training and development
needs and provide opportunities for the
workforce to:

*Understand the importance of loneliness and
social isolation as a risk factor for negative
health outcomes,

*Be able to recognise people at risk of loneliness

and social isolation

*Gain knowledge of the available range of
evidence-based interventions for loneliness,

*Know how to refer or signpost those identified
at risk of loneliness and social isolation

*Understand the benefits of volunteering,
including encouraging employers to support
their employees to volunteer

- Official -

E-Learning Training Resources

Loneliness and Social Isolation | Health Education

England (hee.nhs.uk)

Personalised care support planning



https://www.hee.nhs.uk/our-work/population-health/our-resources-hub/loneliness-social-isolation
https://www.hee.nhs.uk/our-work/population-health/our-resources-hub/loneliness-social-isolation
https://www.personalisedcareinstitute.org.uk/your-learning-options/
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Engagement and Coproduction

Those best placed to understand what they need, what is working and what could be
improved are the individuals and groups who live in our communities. We want to develop
how we reach, listen to, involve and empower our communities to ensure that their voices

are truly at the heart of everything we do Inform
Sharing iInformatior
Find out what's important to people, understand the barrier and impacts. How can we s

what they mean

listen to those who are socially isolated?

» Establish a key stakeholders' group to include Patient Participation Leads from Fo‘p’?d”‘t'?" Start 2 C‘f"s”'tl A
AN equal partnersnip ASKIng for people’s
provider trusts, social prescribers, community connectors and other relevant local eslepind s Mo Pewoltph)le S et ke or Geatiors
authority roles, voluntary sector and local community groups start to finish. &%3
* Develop a Community Asset based approach to community engagement to enable
. : awa
citizen led solutions *QeQ°
. . Co-design Engage
*  Work with the ICB Community Involvement Team and make use of the resources Designing with people and Listening t
. . . . incorporating their ideas
available on Stay Connected or other high quality resources from national or local It the finel Spprosch

organisations

* Use awareness campaigns to raise awareness such as Loneliness Awareness Week and

Lonely Not Alone and have ‘discovery’ conversations with communities

Further information at NHSE Coproduction



https://stayconnected.hantsiowhealthandcare.org.uk/content/page/62e143d0a7f0336fac40cab0
https://www.lonelinessawarenessweek.org/
https://www.coopfoundation.org.uk/youth/lonely-not-alone/
https://www.england.nhs.uk/always-events/co-production/
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Infrastructure

Strong local infrastructure enables communities to influence decision-making, builds partnerships and
networks, and encourages volunteering opportunities. When this support is accessible locally,
individuals and communities thrive.

Council for Voluntary Service (CVS) is an organisation that supports local voluntary and community
organisations speak to each other. They provide infrastructure support and offer a wide variety of
services and support for other local organisations, for example training, or advice on funding.

They will typically provide forums for organisations and individuals to meet, for example Community

First hosts a network of Social Prescribers and Community & Voluntary Sector, Health and Local
Authority representatives across Hampshire and Isle of Wight.

Supporting Infrastructure

* Understand the current local ‘Place’ community/VCSE offer, what is available to support social
connectedness and identify any gaps

* Support the development of HSIOW plan to ensure the infrastructure is in place to ensure
community resilience.

Local VCS Infrastructure
organisations

LEADERSHIP AND

ADVOCACY
Mobilising and encouraging
community action,

strengthening our sector's
voice and influence on key
decision-makers and funders.

PARTNERSHIPS
AND
COLLABORATIONS
Creating oppeortunities and
driving effactive joint working by
building networks of local
organisations and strategic
parners

CAPACITY
BUILDING
Providing practical support
@'__’ r@\ and devalopment for local
people and organisations, to

nurtura skills and bullc
community resiliance.

VOLUNTEERING

Building an environment in
which voluntaars and theair
communitias thrive, by
encouraging and nurturing
voluntearing opportunities.



https://www.cfirst.org.uk/wellbeing/hspn/
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Evaluation measures

Action Hampshire have produced a guidance booklet suitable for all and particularly

aimed at VCSE organisations containing practical tips and tricks for successful impact

measurement:
Introducing...the new Impact Measurement Guidance Booklet! - Action Hampshire

The Office for National Statistics has produced guidance on using survey measures for

loneliness:

Measuring loneliness: guidance for use of the national indicators on surveys - Office for

National Statistics

Quantitative measures
Could include local survey measures
National Survey Data: Available at: Public health profiles - OHID (phe.org.uk)

NHS|

Hampshire and Isle of Wight

3k Action
“F Hampshire

Impact Measurement Guidance Booklet

Loneliness: Percentage of adults who feel lonely often or always or some of the

time
Self-reported wellbeing - people with a low happiness score
Self reported wellbeing: people with a high anxiety score

Qualitative measures

Could include interviews, stories etc as well as academic methodologies
e.g. realist evaluation

Three Good Friends - Three Good Friends — YouTube

I couldn't have asked
for any better friends.

i B & @ OS5 0

August 2023

ﬁ Office for
AN National Statistics

Measuring loneliness: guidance for use of the
national indicators on surveys

Methodological guidance on how to use the recommended loneliness
questions for adults and children and how to interpret and report the findings.


https://actionhampshire.org.uk/introducing-the-new-impact-measurement-guidance-booklet/
https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/methodologies/measuringlonelinessguidanceforuseofthenationalindicatorsonsurveys
https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/methodologies/measuringlonelinessguidanceforuseofthenationalindicatorsonsurveys
https://fingertips.phe.org.uk/
https://www.youtube.com/watch?v=mRW255L7B7Q

- Official -

Examples of Best Practice: Hampshire

The Thrift Shop and Comfort Café in King Arthurs estate Andover
opened in January 2023.

Initiative came from residents, as part of the Andover Healthier
Communities project.

Residents can sell pre-loved clothes and receive 80% of sale, the other
20% goes towards running of a breakfast club/comfort café.

50 guests (approx. 40 adults, 10 children, plus local volunteers between
Jan-July 23).

Increase in the number of volunteers recruited.
Good feedback from residents (members)

‘Thrift Shop allows me to exchange clothes in affordable price. Comfort
Café is a place | can bring my child to play and relax.’

Hampshire CARERS
H ﬂ Carers Virtual TRUST
SOTIELED Singing Sessions

Do you enjoy singing?

If so then join us for these uplifting
singing sofa sessions.
Starting Friday 26th May 10.30am
and then Fortnightly after that.

Sparking joy and connection through
singing together online. You and your
cared for would be most welcome to
join us and connect with other Carers.

o

For further information, plcase call 01264

B35246/835205 or
email: info@ carercentre.com
Cracey s W4D31E | Company fee S90Sa40

Examples from Hampshire Assembly: Social Connectedness event 15t June 23
Action Hampshire: Communities Tackling Loneliness with Transport

. Reduce loneliness in over 50’s

. Investment in sustainable transport

. Test different sustainable transport method e.g bike, car, minibus — volunteer—
led/paid, urban/rural

Contact: nicky.judd@actionhampshire.org

Connect4Communities: Community Pantries

Community Pantries provide a range of fresh, frozen, cupboard and general groceries
at a lower cost than supermarkets or sh_oEs. The items available can range from week-
to-week and even season-to-season which also helps to reduce food waste.

Contact: Hayley.Heinze@hants.gov.uk

The Princess Royal Trust for Carers

Coffee morning, Virtual exercise classes, book clubs, baking classes, singing groups
Central Hubs and workshops for Carers

Contact: info@carercentre.com



mailto:nicky.judd@actionhampshire.org
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Examples of Best Practice: Isle of Wight @ &IHM E @ »

Contact: Sandy Belfitt: SBelfitt@actioniw.org.uk

Living Well Early Help is jointly funded initiative by IW Council and
HIOW ICB A COMMUNITY CAFE LED BY YOU

We are hosting ‘C.A.M.E.O' at
Caulkheads, Avenue Rd, Sandown, PO36 BAY

Commissioned in April 2022 it has so far helped at least 2390 island N Every Thursday 1pm - 3pm

Managed by Aspire (a community-based organisation).

residents at its 4 local hubs A friendly space for you to meet new people and enjoy
. . - ) \ a drink, something to eat and a chat
Increasing social contact and building support circles through referrals = ™55 g0 friend and/or make some new ones

to community groups or statutory services like housing, health and care  Everyone is welcome, we look forward to meeting you.
and job centres, and other support provided by VCSE organisations

such as Cost of Living support MEET NEW PEOPLE GET INFORMATION
AND MAKE A ABOUT SERVICES TO
Recently helped to increase support to rurally isolated communities CONNECTION ~ , COME SUPPORT YOU
through its mobile support hub EACH S S AU
SPECIAL OFFER LUNCHES SSUNESS

Awarded as ‘Gold’ in the Transformation in Health and Social Care
category of the iESE Transformation Awards. £ Living Well
'

and Early
"= Help Service



mailto:SBelfitt@actioniw.org.uk

Examples of Best Practice:
Portsmouth LiveWell events

Current delivery

The Live Well programme has focused on four city locations;
Landport, Somerstown, Portsea and Paulsgrove. The sessions
have taken an asset based approach in being delivered
alongside either a food pantry, larder or food bank.

In addition to the focused areas, bespoke sessions have been
delivered with communities, for example two sessions have
been delivering at Trafalgar School, one at the Jami Mosque
and one at St George's Primary School.

Service offer
The model is flexible and has adapted over time to ensure
that it is developed with the community.

The goal is to talk people and connect them into services who
can support them with aspects of their daily life. This aims to

empower and strengthen local communities by ensuring local
support and services reaches into communities.

The Live Well programme has been an excellent example of
integrated working with services coming together from within
Portsmouth City Council, the NHS, the Voluntary Sector and
providers like Southern Water, Advice Portsmouth, housing
organisations and education (to name a few).

- Official -

Evaluation

Between March and August 2023, 13 sessions have been delivered. The number of
people engaged with has totalled 751 (if people talked to more than one service, they
would have been recorded by each service.

As part of the evaluation, services are asked

. if they feel like they have made a difference to one person, on most occasions,
services have recorded this to be ‘yes’ (74)
. if they felt their attendance has been worthwhile, 70 services said ‘yes’

The next stage of evaluation will seek feedback from those in attendance and who have
sought help.

) 7 Vl /-:-'-:Q’_ v ~3‘ \g‘,( t‘,‘»"/ o
We offered a healthy wrap demonstration at ~ Southern Water and Switched on Portsmouth in

a Live Well session in April, people were able attendance at Portsea Live Well.
to make a wrap and take it home.

= »; . . :: . ‘{",‘ ~ _/ . ( - = — { <(‘/ %,
5 s \ B\ ] \ ¢ ==
e \ Yo &L _—
Mb A Ak TP L Q% "‘ rea)



Examples of Best

Practice: Southampton

- Official -

Aims and Introduction

SONUNEIOn i & PO and univeraly ciy oo

e South CORSE With & Chvarse popuiation of

just ovar 261, 0 685 whito Brtian)

Community caniied Eproaches can halpy

* Build connect i empowesr CoMTLbes

* Reduce healh ineguaitics

Soutrampon Covis-19 Communty

Champonsg and Covic- ¥ Vacoins Champons

PIOGINITes ward eatabkshed i Seplember

2020 and January 2022 sapcctivily duing

tha Coviae-19 pandamic 1

* Support tha city Loca Dutaak
Managamant Plan LOWP),

* Prevent g spooad of nlecton

*  Protect 70 most vinaabie communites,

* Reduce naguaity o cptabe of the vacona

Methods

Tha Cowid- %9 Communty Chamgsons
Network and Covd- 19 Vacona Champions
@8 mace up of Individuals w0 b
work, and leam 0 iha oty nclucing local
Community

Tha Cowd- 19 Comimenity Champions
NEtmcrk i 2 ow-006t model whist the
Vaccing Crampars programms & funded
Dy & grant ¥om tha Depanimen for
Lovalng Up. Housng and Communites
(DLUHC}

Both programmes incluck two-way sharing
of Intormaton Wa Ionams, Crop-n Seasions,
and seguar Gmasl UG

The work of P Vaccina Chamgions

by championa, such 23 weakly fyas
which sigrecatad lowarnds local rovng
VAZOINANON Proveion

Results

To date. the Covd- 19 Communey Crampons
NEbwo Nas 451 registered champions
Mo tata howng the make up of the
Covic- 10 community Champens is shown n
g0 1 Inomation and commundy nsights
wire sharad acioas 64 Covid-19 champion
forums 130 bulleting and cesgraled
scciad media platfoems

Conclusions

* Communiy coned 3ppioactns have
formad 2 ey pan of e Cowd-10 pandemc
1esporGa in Southampnon.

* Engageng communitas n dallvary of speciiic
camants of T CutrQak resonse has
SUDPONed 1agaad work, and nomation
ANng apEeoachas hava syanghanad
Ridong and provaed vabatia communty
nagris

() meme

1008%1 @ 3 * Underandng iMpact on culcomes within
—" Wk COMEan Spproachis 6 chalienging




J. YEARS
OF CARING

BrendoncCare R

Sara Nicholls
Community Support Service Manager
snicholls@brendoncare.org.uk

Di Castle
Community Development and Support Officer
dcastle@brendoncare.org.uk

Kindness, dignity and respect are at the heart of everything we do


mailto:snicholls@brendoncare.org.uk
mailto:dcastle@brendoncare.org.uk

YEARS
OF CARING
BrendonCare 40 R

Social care charity

Care homes across southern
England

« Community Services
Hampshire and Dorset

Kindness, dignity and respect are at the heart of everything we do
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BrendonCare 40 R

Community Membership Scheme
« 704+ Community Clubs

« Support over the telephone

« Online clubs and events
- Help to get online

« Discount on respite stays
* Free taster sessions

 Free memberships

Kindness, dignity and respect are at the heart of everything we do




J YEARS
OF CARING

BrendoncCare R

Get in touch!

Make an enquiry via website
www.brendoncare.org.uk
Communities and Clubs page

Email clubs@brendoncare.org.uk

Kindness, dignity and respect are at the heart of everything we do



http://www.brendoncare.org.uk/
mailto:clubs@brendoncare.org.uk

CommUnity First

making life better for everyone

» Thank you to all presenters, Jane Bray and you the audience too!

» If you didn’t have time to ask a question or make a comment via Chat, please email the presenter

» Please feedback - share your Social Prescribing theme or presenter ideas via ‘Chat’ or by email to Jane Bray

This Webinar, the PowerPoint and any corresponding documents, will be available via the Community First and
Gosport Voluntary Action websites within a week.

‘ﬁj’ ( Social Prescribing
)”"’W Network




CommUnity First

Hants & loW Social Prescribing Network Dates... making life betterfor everyone
» Tuesday 12 March, 9.30am-2pm (Networking and Showcase Celebration Event)
» Wednesday 5 June, 1-2pm (Webinar)
» Wednesday 9 October, 1-2pm (Webinar) / . \

Remember — National

> Wednesday 4 December, 1-2pm (Webinar) Social Prescribing Day -
Wishing you all a Happy and Healthy Spring! Thursday 12 March 2024!
The recording will now stop. Thank you everyone.

o J

Website Addresses:

v Community First:- www.cfirst.org.uk
v Gosport Voluntary Action:- www.gva.org.uk

If you have any information to share, please contact Jane Bray:- healthforums@cfirst.org.uk

(( ]I ’re it g
® HIOW

JOFK


http://www.cfirst.org.uk/
http://www.gva.org.uk/
mailto:healthforums@cfirst.org.uk
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