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Citizens Advice Hampshire

Affordable Warmth Serviceg Hitting the Cold Spotg Ellie Joneslhe
Environment Centre

Date for the next Hants & loW Social Prescribing NetwWéekinarg
Wednesday 8 December;apm

2 &
P CVSNetwork Social Prescribing Network




Comm mty Flrst

making life better for

( Social Prescribing
>HIOW

o Network

x 10 5SOSY0OSNXa | Iyda g9 L22 {-@ehape
to be able to share about initial progress re o@w HSPNvebpagethen!

X Tuesday 7 Septemberattended really interesting Westminster Health
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Btate of the Sector Update

Tim Houghton
Chief ExecutiveCommunity First

tim.houghton@cfirst.org.uk
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Btate of the Sector Update

88%o0f VCSE groups reported an increase in demand. Key areas;

* Increase in mental health and wellbeing needs with beneficiaries being les

confident and less independent

* Poverty and unemployment rose and is continuing to rise

* Poorer physical health was common factor amongst beneficiaries
Nearly70%o0f Groups have adopted digital technology to deliver services
50%o0f groups reported a decrease in volunteering which is at odds with mari
Increase in overall numbers and scale of volunteering during the pandemic
Over80%o0f groups wanted opportunities to collaborate with others
Opportunitiesto engagewith the development of theC3Sn Hampshire and loW
Thriving Communities Programm&upportingtraining, development and
engagement
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Everyone making the most = 2
of their money and
pPPENSIONS

Lee AppleyardSouth East England
Regional Partnerships Manager
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Who we are

Pensions
Service
2 An executive nowepartmental public body
E‘?%ﬁ:‘;@“ spongored by the Department for Work and
Pensions Pensions (DWP) with whom we also work on
pensions policy. Working with NASP and NHS Engla
nationally and in the regions with
P We work with HM Treasury on policy matters )S/gﬁlralﬁ;ts:”ber Networks to support

HM Treasury relating to financial capability and debt advice.

England

Formed by the Financial Guidance and Claims Act
2018 that established a new single financial

) National Academy
& for Social Prescribing

Financial Guidance gu|dance bOdy

and Claims Act

Majority of our funding comes from the Financial
Conduct Authority (FCA) from the levies they
collect.
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Money
YHel per Funded partner

organisations
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[ Money Pensions | [ Commissioned Debt Advice |
Guidance Guidance

15 years of heritage

MoneyHelperis here to make sure customers can access-figility money and pensions guidance
as well as debt advice throughout their lives, how and when they need it.
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Benefits  Everydaymoney  Family&care Homes  Moneytroubles  Pensions & retirement

For free guidance you can
trust, we can help.

.

Benefits Everyday money

Family & care Homes ”

Money troubles Pensions & retirement

Savings Work

HM Government

Hot topics

Coronavirus and your money

The coronavirus outbreak has been an incredibly stressful
8 - period, because although this is a health-based
I emergency, it's also a financial-based emergency too.

When can | take money
from my pension?

But be aware that the earlier you
start taking money out of your
ne

| last. Soit'simportant to think
carefully about how you manage
your money

@

Talk to
us live

Money and Pensions Service

Money
“Helper

Here to make your money and pension
choices clearer. Here to cut through the
complexity, explain what you need to do
and how you can do it. Here to put you in
O2YyGNRBE GAOK AYLI NI
backed by government and to recommend
further, trusted support if you need it.

C2NJ Of SIFNJ Y2y Seé KSf

and free to use, just search for
MoneyHelperor visit:

MoneyHelper.org.uk
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Money and Pensions Service

Talk to us live for money
guidance using the
telephone

& 0800 448 0814

Welsh: 0800 138 0555*
Typetalk: 180010800 915 4622*

From overseas: +44 20 3553 2279

Hours
Mon — Fri: 8.00am - 6.00pm

Sat, Sun and
bank holidays: Closed

* Calls are free. We're committed to providing you
with a quality service, so calls may be recorded or
monitored for training purposes and to help us
develop our services.

Talk to us live for money
guidance using WhatsApp

‘ (O +44770134 2744

Download app: WhatsApp

For help sorting out your debts, credit questions
or pensions guidance. For everything else please
contact us via Webchat or Telephone.

Monhey
“Helper

Talk to us live for money
guidance using web chat

‘ E Start web chat

Hours

Mon — Fri: 8.00am - 6.00pm
Sat: 8.00am - 3.00pm
Sun and bank

holidays: Closed
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Talk to us live for pensions
guidance using the
telephone

‘ Q, 0800 011 3797*

From overseas: +44 20 7932 5780

For self-employed: 0345 602 7021*

Hours

Mon — Fri: 9.00am - 5.00pm

Sat, Sun and
bank holidays: Closed

* Calls are free. We're committed to providing you
with a quality service, so calls may be recorded or
monitored for training purposes and to help us

develop our services.
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