Fareham and Gosport Voluntary Sector Health Forum
Newsletter June 2020
Welcome to the first edition of the Voluntary Sector Health Forum newsletter. We hope
this will serve as a useful and informative resource for local health organisations in lieu of
network meetings during the COVID-19 period.
Please contact us (engagementworker@gva.org.uk) to inform us of your organisation’s
situation and your support/resource needs, both now and as you plan for your recovery phase.
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Hampshire & IoW Social Prescribing Network Webinar
‘How Social Prescribing & Local Services are Adapting to COVID-19?’
The Hants & IoW Social Prescribing Network held its first
ever Webinar on Tuesday 19 May 2020. The event was
attended by 43 delegates. There was a regional Social
Prescribing update from GVA & Community First. There
were also a series of short presentations from:
• Hampshire County Council
• Citizens Advice Hampshire
• Age Concern Hampshire
• British Red Cross
• Hants & IOW Partnership of CCG
• Three local Social Prescribers/Health Coaches, giving updates on how their roles have
changed during the COVID-19 period
The webinar is available to watch online at: www.youtube.com/
watch?v=hZc6Vy955Sg
More information and resources can be found at: https://
www.gva.org.uk/groups/social-prescribing/ or www.cfirst.org.uk/
news/hants-iow-social-prescribing-webinar-19052020/
Social Prescribing Update Q&A Webinar: ’Understanding Hampshire’s Changing Health Structures’
Thurs 16 July, 2-3pm. For more information, contact lin.dudman@cfirst.org.uk
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LARGE SUPPLY OF AFFORDABLE PPE AVAILABLE
Paper Mountain of Fareham Road, Gosport, are designated stockists of emergency PPE equipment.
All PPE is certificated, brand new and tested in stock for immediate supply. Masks, gloves, eye
protection and hand sanitiser are all available, priced much lower than many major suppliers, with no
minimum order. Visit www.paper-mountain.net for more information.

Adults’ Health and Care Coronavirus (COVID-19) updates for care providers in
Hampshire
To help ensure that they continue delivering
high quality care and support to Hampshire
residents during the Coronavirus (COVID-19)
outbreak, Hampshire County Council’s Adults’
Health and Care is regularly sharing information and updates with Hampshire care
providers at: www.hants.gov.uk/socialcareandhealth/coronavirus/care/commissionedservices
Information includes a Social Care providers COVID-19 resource pack

PLEASE HELP THE PATIENTS ASSOCIATION TO GATHER USEFUL DATA
The Patients Association wants to find out
how patients, people with long term
conditions and others are experiencing their treatment and care during the COVID-19
global pandemic. Their survey asks about:
 How you are finding managing and accessing care for existing
health condition(s)
 How you have found treatment and care, if you have had
COVID-19
 How your experience of health and care services has been
overall
 If you have recently been bereaved (due to COVID-19 or any
other cause), what has been your experience of care before and after the person’s
death? You will be asked first if this section is relevant to you and if you are willing to
complete it. If you are not ready to answer these questions, you can skip this section.
The Patients Association is asking people to share as much as they feel comfortable with.
They will use responses, including quotes, in reports, blogs and other written materials as
part of their policy and campaigning work. You can take part in the survey at:
www.surveymonkey.co.uk/r/VXG6JKZ
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Mental Health Services during COVID-19 are aiming to deliver their usual level of support during
the crisis, so individuals should be encourages to access help when needed.
Below is a sample of a resource provided by Fareham & Gosport CCG, which includes details of
Fareham Mind Wellbeing Centre, italk, SilverCloud, Connect to Support Hampshire, Samaritans,
Shout, SANE, StayingSafe.net, Papyrus, CALM, Mind, Relate, Citizens Advice, Every Mind Matters
and Domestic Abuse helplines. The resource is available to download in full at:
www.gva.org.uk/wp-content/uploads/2020/05/COVID-19-Mental-Health.pdf

Southern Health leading global study into the psychological impact of Coronavirus (see page 7)
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‘Hydration at Home’ Toolkit
Wessex AHSN has developed a ‘Hydration at Home’ toolkit, which includes the following:
• Basic E-learning hydration module in 4 sections, taking approx. 45 minutes. Includes an
assessment at the end where you can test your knowledge
• Grandad’s Story video - highlights how to recognise dehydration and provide support.
Grandad's Story is also available with subtitles, which is ideal for showing in GP practice waiting
rooms or for people who with a hearing impairment
• Links to recommended resources

• Public health resources suitable for the general public
• Hydration leaflet: 'Staying hydrated as we get older: advice and guidance for people over 65,
their family, friends and carers' – available as a tri-fold and larger print A4 version
• Hydration 'top tips' poster (available as A4 or A3)

For more information, please visit: wessexahsn.org.uk/projects/354/hydration-at-home-toolkit or
email: healthyageing@wessexahsn.net
4

Health Education England - Wessex Office
Wessex School of Public Health

Southern House
Otterbourne
Winchester, SO21 2RU
Email: MECC.WX@hee.nhs.uk

OPEN LETTER: Voluntary & Community Sector Organisations
Telephone Support for Covid-19

27th April 2020

Dear Colleague,
Proposal to assist workforces to support service users
Who are we?
We are a collective of Health Psychologists and Public Health practitioners and educators from
the Wessex Faculty of Healthy Conversation Skills, supported by NHS Health Education England.
We support the delivery of the Wessex Making Every Contact Count (MECC) training programme
which involves developing the workforce to gain practical skills in having person-centered
healthy conversations. The MECC Healthy Conversation Skills training programme has been
delivered to over 5,000 people working in frontline workforces in the UK from the NHS, Local
Government and Voluntary and Community Sectors, and is accredited by the Royal Society for
Public Health. It has also been delivered globally to workforces in South Africa, China, Canada,
Australia, New Zealand and India.

Our offer
We are writing to offer our support to your volunteer workforces who are providing telephone
support to those affected by the current pandemic. Our offer is to provide free short online
training providing practical skills for ‘supportive conversations’ informed by evidence-based
behaviour change approaches. We recognise that whilst the UK is responding to the coronavirus,
there are great physical and psychological implications to individuals, and that many
organisations provide key support. This short training would equip your volunteer workforces with
additional skills to provide this important support.
Healthy Conversation Skills training develops skills to provide solution-focused support to
empower people to feel more in control of their situation, providing them with a sense of
increased self-efficacy. The training is based on communication skills which allow the individual
being supported to explore an issue, identify barriers, generate solutions and set goals that can
be reviewed. Our evaluations to date show that the training has increased confidence and
competence of practitioners providing support to people without feeling they need to be an
expert.
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We can tailor our established Healthy Conversation Skills training to suit your service. Our offer is to
support your team to feel equipped, confident and competent to support those in need through
a 90 minute online training session.

Please do get in touch to register your organisation’s interest in the MECC/Healthy Conversation
Skills training programme to train the workforce to have “supportive conversations” with service
users. We are confident that this training will make a difference to those needing extra support
during this time and will provide teams with effective skills to conduct this important work.
If you would like to include this offer in any of your newsletters or communications to your
networks and groups, please use the below text:

The Faculty of Healthy Conversation Skills, comprising Health Psychologists and Public Health
practitioners, are offering free online training to volunteers and workforces who are providing
telephone support to people affected by Covid-19. The training will facilitate the
development of practical skills in having ‘supportive conversations’ to help people’s
wellbeing. To find out more or to access the training, contact MECC.WX@hee.nhs.uk
If you would like any further information or would like to take up this offer, please contact us at
MECC.WX@hee.nhs.uk.

Kind Regards,
Em Rahman
Head of Public Health Workforce Development,
MECC HCS Super Trainer
Health Education England
Phil Godfrey
Public Health Development Manager,
MECC Programme Lead
Health Education England

Judit Varkonyi-Sepp
Behavioural Science Theme Manager,
Psychologist, MECC HCS Trainer
University Hospitals Southampton NHS
Daniella Watson
Senior Research Assistant, PhD Student, MECC
HCS Trainer
University of Southampton
Dr Sofia Strömmer

Dr Wendy Lawrence
Associate Professor of Health Psychology,
HCS Lead & MECC/HCS Super Trainer
University of Southampton

Scientific Programme Manager,
Psychologist, MECC HCS Trainer
University of Southampton
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Southern Health leading global study into
the psychological impact of Coronavirus
Researchers from Southern Health NHS
Foundation Trust are leading a
collaboration group in a global study into
the psychological impact of the
Coronavirus pandemic and lockdown.
The study, which is available online at:
bit.ly/2SnQvg1 and open to anyone over
16, aims to explore the impact coronavirus
and the lockdown is having and will continue to have on our emotions, behaviour and wellbeing.
Read more: www.southernhealth.nhs.uk/about/news/psychological-impact-of-coronavirus-study

Home and Well Remote NHS Direct Service – May 2020
Introduction
Home and Well Remote NHS Direct Service is a
partnership project delivered by Citizens Advice
Hampshire that provides wrap-around Citizens
Advice support for patients being discharged from
hospital. Its partners are:- West Hampshire CCG,
Scottish & Southern Electricity Networks, Southern
Water and Portsmouth Water. Home and Well
launched on 20 March 2020 but with the spread of
COVID-19, we had to rethink our delivery methods.
We currently have a team of three part-time H&W
Advisers based on the Isle of Wight, in Portsmouth
and in Petersfield. They now respond to calls
remotely, supported by a team of Citizens Advice
Advisers covering Hampshire, Southampton,
Portsmouth & the Isle of Wight. H&W offers a wrap
around support service for debt, unemployment,
benefits (including Universal Credit), housing or
relationship issues as well as sign up to the Priority
Services Register.

Elaine (H&W Adviser & Coordinator)
“As a H&W Adviser I have access to all the
Citizens Advice pathways including making
appropriate referrals, signposting and re-engaging
people suffering with Mental Health Conditions
with new or previous agencies that have lost touch
with them.”
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Home and Well Remote NHS Direct Service – May 2020
Making an online H&W referral (as explained in the 3
minute training video: www.youtube.com/watch?
v=9Nu8lWXVbHM) couldn’t be easier - it takes just 1
minute to complete & submit the H&W online referral form:
docs.google.com/forms/d/e/1FAIpQLSc7rar_MKY2aQFvcVJC-iWCLKTasM1MvECwde2Yy_GqM6D7A/
viewform
A H&W Adviser will respond within 3 working days. We will
provide feedback on outcomes for clients.
A Case Study…
Tracy (H&W Adviser) - helping a client
“Client has kidney failure and weakened immune system
while her husband has congenital heart defect. Advised on
Universal Credit, benefit entitlement, council tax support,
PSR, water tariff, etc. Client thanked the adviser for the
The story and impact so far…
extensive advice given as this has given her some
COVID-19 limits the choices of vulnerable
reassurance during this difficult time.”
people to get the support they need. By May
2020 H&W had supported 93 vulnerable people
The impact of power/water supply
with 66 signed up for Priority Services
failure:
Registration (PSR), 26 were helped with energy
& utilities advice and 13 for water tariffs. This is
 Disrupts medical equipment e.g. morphine drip,
particularly important for patients being
water bed, bed hoist, kidney dialysis
discharged from hospital, to ensure they have
 Effects people with limited mobility and shielding,
the support they need to keep well in their home
with no way to leave the house
and avoid re-admittance as they recover.
 For those receiving palliative care; cold is

intolerable and adds to distress
 Added confusion for dementia suffers
 Mental health conditions are more acute
 Sight/hearing difficulties are compounded

To find out more about how Home & Well
Advisers support people with their social needs
please view a short video where Lorraine
explains:
www.youtube.com/watch?v=09ywh23rR6c

Any questions? Please feel free to contact the Home & Well Coordinator Elaine Allum
Email: eallum@citahants.org
Mobile number: 07849 300685

To find out more about Home & Well visit: www.citahants.org/partners/home-and-well/home-and-well--nhs-direct-referral-service.html
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BEREAVEMENT SELF HELP GUIDE AVAILABLE TO DOWNLOAD
While The Bereavement Centre aren’t currently able to
provide face-to-face support, they encourage individuals
to contact them for support over the phone. They have
also provided an extensive self-help guide, which is
available to download at: www.gva.org.uk/wp-content/
uploads/2020/05/Bereavement-Centre-Self-HelpGuide.pdf
The guide covers topics such as the effects of grief, family
and relationships, helpful books, the grief journey, ways to
take a break, looking after yourself, and where to get
help.
10

C-19 Gosport Community Response
22 March to 3 June 2020

496 Households Supported
with shopping, prescription
collections and telephone
befriending.

57% on the shielded list
94% have health conditions
Average age of residents: 69
More than

Each

week the project is

delivering more than:

315 phone calls
125 shopping trips
35 prescription
collections

4600 tasks have been completed to date.

“Danielle keeps in touch via
WhatsApp and has been really
helpful, saying to get in touch as
and when needed. She has given
guidance through the whole
process and has made me feel at
ease and comfortable when I had
felt nervous or anxious about
using the service.”

44 Volunteers
Support the service.
(all trained and background checked)

474 volunteer offers
received, 165 of which
have been referred or
placed.
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Age Concern Gosport offer information and support with form-filling for Gosport residents
aged 55 and over (including their families and carers) via telephone (07578 509079), 9am–
2pm Monday-Friday.
Surgery Signposters can provide a friendly 40-minute telephone call with a trained Surgery
Signposter volunteer, to help you better manage your anxieties and/or health condition or
support you in improving your wellbeing, on 07578 509079, 9am–2pm Monday-Friday.
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COVID-19 Funding Opportunities
The Government’s new Coronavirus
Community Support Fund opened for
applications at 10am on Friday 22 May.
This new funding stream makes available
£200m in Government funding that will be
aimed primarily at small to medium
organisations in England.
The Fund has two key objectives:
• To increase community support to vulnerable people affected by the COVID-19 crisis, through
the work of civil society organisations.
• To reduce temporary closures of essential charities and social enterprises, ensuring services for
vulnerable people impacted by COVID-19 have the financial resources to operate, and so
reduce the burden on public services.
Grants will allow organisations to meet service costs, where they are experiencing increased
demand and/or short-term income disruption. Grants will also allow organisations to refocus
services to address more immediate beneficiary needs in light of COVID-19.
www.tnlcommunityfund.org.uk/funding

While Hampshire and IOW Community Foundation have unfortunately had to halt their regular
grant programmes, two emergency grant programmes are now available to help local groups
and organisations tackle the coronavirus crisis :
HIWCF’s ‘We’re All Together’ Fund provides emergency support for charities and community
groups that are supporting vulnerable people during the current crisis. ‘National Emergencies Trust
(NET)’ offers emergency support for organisations supporting local communities suffering hardship
as a result of the coronavirus outbreak.
www.hiwcf.com/grants

For more funding information, please visit: www.gva.org.uk/c-19-funding

PLEASE SEND SUBMISSIONS FOR THE NEXT NEWSLETTER to engagementworker@gva.org.uk
We hope to deliver an online Q&A webinar instead of the scheduled Health Forum meeting on
Wednesday 9 September. Please save the date, and let us know your thoughts and suggestions
via the email address above.
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