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Thanks to the following organisations and people who have 

contributed to the Splash Project. 

Andi Maratos - Chrysalis 

Carole Pay - Chrysalis 

Lorraine Jakeway  - Fareham and Gosport Community Link 

Valerie Kelly - Gosport Citizen’s Advice 

Pam McCune - Gosport Live at Home Scheme 

Su Seymour -  Hampshire Accredited Autism Ambassador 

Jim Morey - Gosport Access Group and Disability Forum 

 

St Vincent College School of Personalised Learning 

Jo Wandless   

Lynette Holt  

 

 

Gosport Voluntary Action  

Sue Greene - Splash! Project Coordinator 

Mandy Bright - Community Engagement Manager  

Daniel Frampton - Community Engagement Worker 

Shelley Long - Admin Volunteer 

Becky Stephens - Research Volunteer 

Heather Skittlethorpe - Volunteer 

Claire Butcher - Volunteer 

Sarah Carr - Splash! Volunteer 

If you would like to support the development of this booklet, 

please contact GVA on 023 9258 3836 and speak to Sue Greene.   

It will be available to view on the GVA website.   

The information provided is correct at the time of going to print.  



Welcome to our Fabulous Volunteering Festival! 

Recruiting volunteers is an ongoing task for most voluntary organisations.   

With this in mind,  Gosport Voluntary Action (GVA) received a grant from the 

Big Lottery to set up the Splash! Project.  As well as providing this useful        

resource booklet,  the aim of the project is to encourage organisations to open 

their doors to a diverse range of volunteers.                                                                         

This afternoon, the Fabulous Volunteering Festival offers: 

 Opportunities to meet and talk to voluntary organisations who are looking for          

volunteers.   How do we make our displays and information more accessible? 

 Two workshops exploring ideas about how we can try different approaches to        

recruiting volunteers 

 If you are thinking about volunteering yourself,  you can have a practise interview to 

help reduce anxieties about interviews 

 We have developed this resource pack to give organisations some ‘Top Tips’ about 

how to include people from diverse communities or with a range of abilities  

 

Do fill in a form or talk to Gosport Voluntary Action staff if you can think of other ways to 

help organisations become even more accessible to a diverse community. 

Enjoy your afternoon! 

GVA, Martin Snape House, 96 Pavilion Way, Gosport PO12 1FG 

T 023 9258 3836    |   E govolunteer@gva.org.uk    |   W www.gva.org.uk  

Equality and Inclusion   

Equality is simply about making sure people are  treated fairly and given    
access to opportunities and  resources. Equality is not about treating         
everyone in the same way, it is about  treating everyone fairly and with         
respect.           

Inclusion is seen as a universal human right. The aim of inclusion is to    
embrace all people irrespective of race, gender, disability, medical or other 
need.  It is about giving equal access and opportunities and getting rid of     
discrimination and  intolerance (removal of barriers). It affects all aspects of 
public life.  

tel:02392588347


The Equality Act covers the same groups that were protected by        

existing equality legislation: age, disability, gender reassignment, race, 

religion or belief, sex, sexual orientation, marriage & civil partnership, 

pregnancy & maternity. These are now called `protected characteristics´.  

People may feel that it can be a barrier to volunteering if they identify 

with one or more of these characteristics.   

Protected Characteristics 

Further information can be found at: 

www.equalityhumanrights.com/en/equality-act/protected-characteristics 

 

Key challenges to maximising the benefits of volunteering to public health are: 

 Those who could benefit most are least likely to be able to take part 

 Some groups may be anxious about putting themselves forward for fear of stigma or 

isolation 

 Without addressing access issues, calls to increase volunteering and social action could 

actually increase inequalities 

 Research gaps mean that we do not know enough about the barriers to volunteering 

that some groups face 

 The potential volunteer may not know about volunteering opportunities they could      

undertake 



What to be aware of when recruiting and supporting older volunteers 
 
 Ensure your insurance will cover the potential volunteer. 
 Don’t ‘retire’ the volunteer just because your insurance limit is 70; many people can   

continue volunteering for a further 10 years or more. 
 Not all older people have confidence for tackling new things, particularly machinery or IT. 

You may need to look at your current training programme and consider taking more time 
on certain aspects.  

 Create new opportunities that can be done at home or slice up existing roles, so that the      
relevant parts can be carried out elsewhere. 

 Use older volunteers to promote your volunteering opportunities to their peers. 
 Try not to organise evening meetings, unless arranging transport for your volunteers. 

Older volunteers can be unhappy about going out at night especially if they rely on public 
transport. 

 Some older volunteers may tire easily; bear this in mind when setting up the volunteer 
role.  

 Have a good range of publicity showing older and younger volunteers working together 
to appeal to a wider audience. 

 Use quotes from your older volunteers about what they get from volunteering.            
Mention the amount of life experience they have, the problems they have overcome and 
how they can use this experience to help others. 

 Suggest that people can bring their husband/wife or friend and volunteer together.  
 If you provide childcare facilities, mention this in your publicity. Grandparents who       

regularly look after small children may welcome the opportunity to volunteer while their 
grandchild is safely taken care of.  

How to ensure Trans people feel welcomed and included 

Transgender people who are considering volunteering for an organisation need to know that it 

is aware of the specific issues they face. This means placement providers make a better    

impression if they mention transgender people specifically in their recruitment materials and 

statements about equality. 

 Have a clear diversity policy that explicitly states that discrimination and harassment will 
not be tolerated. 

 Take harassment seriously; it is important to investigate all complaints. If they stem from 
ignorance, training could help, but problems won’t go away by themselves and 
transgender people deserve organisations’ protection. 

 Use language carefully.  Organisations can make a proactive effort to be inclusive.     
Respecting the pronouns (terms like “he” and “she”) that individuals prefer is very       
important.  Avoid unnecessary use of gendered language, for instance by saying 
“people” instead of men and women. 

 Be aware of health issues.  If a volunteer is going through transition and plans to have 
surgery, time off  will be needed. Occasional time off will also be needed for appoint-
ments to manage hormone treatment. When new to taking hormones, transgender peo-
ple can experience mood swings and intensified emotions. This is a short-term issue 
and is unlikely to cause problems in a friendly environment. 

 Be ready to listen. Organisations should make sure transgender people feel confident 
about raising any problems they may have and about making suggestions if they think 
there are ways things can be done better. 

 Properly supporting transgender people in the organisation will help everyone feel more   
confident about their organisation’s approach to equality and diversity.  Everybody    
benefits! 



Top Tips from the Royal Voluntary Service to Recruit People from the 

BAME Community as Volunteers 

 

Get to know the ethnic mix of the community in which your service is based. If 
you already have volunteers from different ethnic groups, enlist their help in    
developing greater awareness about the fantastic work your organisation does. 
Use publicity materials to target places that a wide range of people will use, for 
example doctors’ surgeries and dentists as well as leisure centres. 

Further examples of places to spread the word about volunteering: 
 
 Organisations specifically designed to serve a particular community 
 Local shops serving the needs of a diverse community, for example clothing 

or food shops 
 Local specialist restaurants 
 Places of worship  
 Local schools 
 Hold an open day within the local community to highlight the many           

opportunities available 
 Make links with local ethnic media  
 Form links with organisations and associations that exist to serve specific 

groups  
 Find out if there are local radio stations broadcasting to particular ethnic 

groups 



Local Partnerships 
 
Local health and social care system leaders recognise the power of volunteering and the need 
to address access barriers.  There is broad agreement that this can be achieved most         
effectively through partnership working between sectors.  It cannot simply be left to the local 
voluntary and community sector to bridge the access gaps for particular ‘target groups’.  This 
is a systems and partnership challenge. 
 
A locally driven strategic approach to volunteering would entail a wider debate within a region 
seeking to address: 
 
 What contribution can volunteering make to the area? 
 Where does it work well and what can we learn from that experience? 
 Do volunteers come from all our communities and how can we address this? 
 Do those working with volunteers have the right skill sets to support volunteers from    

different communities? If not, how do we address this? 
 How can we convert the people who benefit from support of volunteers (beneficiaries) 

into volunteers themselves? 
 
We need to ensure that everyone has access to volunteering opportunities.  This includes   
targeting support to individuals or groups who might be marginalised.  
 
As far as possible, potential volunteers should be given opportunities based on their interests 
and needs rather than those of an organisation.  Also, organisations should work together to 
support the beneficiaries of volunteering experiences to volunteer themselves.  A lack of     
information on the value and contribution of formal and informal volunteering is often a barrier 
to commissioner investment in the first place.   

 

Further information can be found at: 

Volunteering Matters  www.volunteeringmatters.org.uk 



Inclusive Volunteering Guidance 

Before the volunteer starts their placement 

Identify key roles and responsibilities 

Make sure the environment is accessible and inclusive 

Ensure you have a Health & Safety policy and an up-to-date risk assessment for 

the activity 

Ensure the volunteer is covered by your insurance policy 

Ensure you have a Child Protection and Safeguarding policy in place 

Have a clear volunteer policy and consider a volunteer agreement for the          

volunteer 

When the volunteer starts their placement 

Offer an inclusive induction programme 

Gain an understanding of the volunteer’s motivation for being involved and aim 

to provide opportunities which align to this 

Talk to your volunteers and find out their best way of communicating and    

learning 

Make a note of the volunteer’s details, ie name, address, etc, including an    

emergency contact 

Ongoing throughout the volunteer’s placement 

Regularly consult volunteers for feedback and involve them in team meetings 

and social events 

Provide encouragement, supervision and regular feedback 

If relevant, provide appropriate training and personal development               

opportunities 

Recognise and celebrate volunteers’ involvement and contributions 



Top Tips for Inclusive             

Volunteering 

Use a wide range of different channels to recruit volunteers 

Communicate  -  use appropriate language when speaking to the volunteer 

Get to know your volunteer and match your volunteers to the right role 

Be aware of the volunteer’s personal needs and preferred way of communicating and   

working and respect their requirements 

Remember what you can do for your volunteer as well as what they can do for you 

Ensure volunteers are given meaningful and diverse tasks with appropriate instructions so 

they feel comfortable in their role 

Be prepared to be flexible with volunteering roles, times and responsibilities 

Build team work and peer support 

Offer a reward and recognition scheme to support volunteer retention 

Provide ongoing training and development opportunities 

Prepare to challenge and be challenged when working with volunteers 

Conduct exit interviews with volunteers to gain valuable feedback and address any key 

learning from their experiences 

Some questions you may need to think about regarding how accessible 

your workplace is 

Is it accessible for wheelchair users or people with mobility aids? 

Do you have an accessible toilet? 

Is there a lift to other levels?  If you have steps, is there a good handrail? 

Is there a quiet area? 

What is your lighting like? 

What is the signage like - is it clear and accessible for visually impaired people and/or people 

with learning difficulties? 

Do you have a hearing loop? 

Is your information clear with good colour contrast and large print? 

Is everything written in plain English?  Can you use pictures or symbols to help those with 

learning difficulties access information?  Perhaps put descriptions on a CD, MP3 or other types 

of media for visually impaired visitors. 



 The National Autistic Society website uses the DSM definition of      
autism as “persistent difficulties with social communication and social 
interaction” and “restricted and repetitive patterns of behaviours,       
activities or interests” (this includes sensory behaviour), present since 
early childhood,". The word ‘spectrum’ is used because there is a 
whole range of how the condition affects people, from not so severe to       
severe.  

Autism Spectrum 

Top Tips For Inclusion 

 Find out and be aware of any triggers specific to the volunteer that 

may cause them distress or anxiety 

 Consider creating a plan for the day or volunteering session to help 

prepare the volunteer 

 Break down any activities/requirements into smaller tasks 

 Combine verbal instructions with other methods of communication 

eg diagrams, demonstrations and writing information down 

 Be aware when using jokes, sarcasm and metaphors.  People with 

autism may take you literally 

Further information can be found at  

National Autistic Society www.nas.org.uk or                                                                     

Hampshire Autistic Society www.has.org.uk 

Su Seymour Autism Ambassador 07444 536071 

https://www.autism.org.uk/about/behaviour/sensory-world.aspx


Further information can be found at: 

Attention Deficit Disorder Information and Support Service  www.addiss.co.uk 

Social, Emotional and Behavioural Difficulties Association   www.sebda.org.uk 

PDA Society  www.pdasociety.org.uk 

Behaviours that Challenge 

Including Attention Deficit Hyperactivity Disorder (ADHD) and                     

Pathological  Demand Avoidance (PDA) 

A range of challenging, disruptive and inappropriate behaviours 

Top Tips for Inclusion  

 Keep your volunteer occupied and positively 

engaged but incorporate regular breaks 

 Praise good work immediately 

 Assign each volunteer a particular task or      

responsibility 

 Learn triggers and try to avoid them,  find out what 

behaviour management methods the volunteer  

uses and implement them where possible 

Learning Disabilities 
Someone is considered to have a learning disability when their  intellectual    

abilities are significantly lower than their chronological age  

Top Tips for Inclusion  

 If communication is difficult, consider using aids such as picture cards 

 Take time to properly check understanding after explaining or demonstrating 

something 

 Allow time for extra cognitive processing 

Further information can be found at: 

Mencap   www.mencap.org.uk 

Down’s Syndrome   www.downs-syndrome.org.uk 



 A degree of impairment of visual capacity, including low vision or no 
vision. 

Further information can be found at: 

Opensight    www.opensight.org.uk  

Royal National Institute for the Blind     www.rnib.org.uk 

Visual Impairment / Severe Sight Loss 

Top Tips for Inclusion  

 Find out which lighting conditions enable a      

person to see best 

 Tell your volunteer about their surroundings       

including layout 

 For most visually impaired people, learning is   

going to be hands on, so allow time for this 

Deaf / Hearing Impaired 

A degree of impairment in the ability to detect or understand sounds. 

Top Tips for Inclusion  

 Find out how much the person can hear 

and their preferred method of               

communication 

 If lip reading, make sure the volunteer can 

see your face and use normal speech and 

mouth patterns 

 Try to limit background noise 

Further information can be found at: 

Hampshire Deaf Association    www deafhampshire.org 

Deafblind UK    www.deafblind.org 

Royal National Institute of the Deaf   www.rnid.org.uk  



Further information can be found at: 

Talking Point   www.ican.org.uk/talkingpoint 

Speech, Language and Communication 

Needs 

A difficulty in communication which can be due to a number of physiological, 

cognitive or psychological reasons. 

Top Tips for Inclusion  

 Find out the volunteer’s preferred method of communication and how you 

can adapt to meet their needs 

 Limit outside noise so you are more likely to hear and understand any    

verbal communication 

 Be patient, allow people time to finish 

 Take time to build rapport and ‘tune in’ to how someone speaks 

 If you do not understand what someone is saying, never pretend that you 

do.  Ask them to repeat what they have said as many times as you need to 

Epilepsy 
A tendency for a person to have recurrent seizures.  A seizure is a surge in brain 

activity that affects how a person feels or acts for a short time. 

Top Tips for Inclusion  

 Find out and be aware of the triggers of 

a seizure specific to the volunteer 

 Find out from the volunteer as much as 

you can about the type of epilepsy and 

how they feel and act before, during 

and after a seizure 

 Find out what impact the seizure will 

have on the person and how you can 

plan for this eventuality, including when 

might be the time to call an ambulance 

Further information can be found at: 

British Epilepsy Association  
www.epilepsy.org uk 



A physiological disorder or anatomical loss affecting one or more of the body’s 
systems. This can mean that the volunteer may require support with their    mo-
bility and use aids to assist them, for example a wheelchair, crutches, splints 
and/or artificial limbs. 

Further information can be found at: 

 

Cerebral Palsy                              www.scope.org.uk 

Cystic Fibrosis                             www.cftrust.org.uk 

Multiple Sclerosis                         www mssociety.org.uk 

Spina Bifida & Hydrocephalus    www.asbah.org 

Spinal Cord Injuries                      www.apparelyzed.com 

Fibromyalgia         www.fmauk.org 

 Physical Disabilities 

Top Tips for Inclusion  

 Do not assume the volunteer has any       

disability other than physical 

 Find out what the person can do and if there 

is anything they would like support with 

 Allow time for rest breaks 

 Consider mobility aids as part of an           

individual’s personal space 

Additional Tips for Including Wheelchair Users 

When talking to a chair user, try to position yourself 

so that you are at a similar eye level.  If standing or 

talking to a person in a wheelchair, do not stand 

too close so they have to look straight up at you 

Consider access for wheelchairs before the       

volunteer starts.  Are there accessible toilets? 

Find out about an individual’s additional mobility 

needs 



Mental Health Issues 

People experiencing mental health issues may choose to volunteer for a variety 
of reasons. For some it is an important and positive step towards their own       
recovery, as volunteering provides them with a structure and routine, helps boost 
self-esteem and confidence and a belief in their own ability.   

TOP TIPS FOR INCLUSION  

 Check that an individual really wants to volunteer and has realistic expecta-
tions of what they can offer. Gain an understanding of their particular needs, 
especially any implications their condition may have on the role. 

 Check if the volunteer is able to travel independently and provide expenses 
to support travel costs. 

 Start with a small commitment then gradually build on this. 

 Having a trial period can help reduce the anxieties of the role. 

 Any targets set for the volunteer should be realistic and achievable. 

 Provide regular reviews and ongoing support to volunteers, using appropri-
ate methods.   

 Allow flexible volunteering hours where  possible and be open to new ideas 
and different ways of working. 

 Reassure volunteers if they become unwell and are unable to volunteer for a 
time (whether it is days, weeks or months), that they are welcome to return 
to volunteering when they feel able. 

Further information can be found at: 

Mind   www.mind.org.uk 

SANE  www.sane.org.uk 

Rethink Mental Illness  www.rethink.org 

Depression Alliance  wwwdepressionalliance.org 

Anxiety UK  www.anxietyuk.org.uk 

Heads Together  www.headstogether.org.uk 

Mental Health Foundation  www.mentalhealth.org.uk 



A Selection of Local Organisations Offering Support 

Connect to Support Hampshire   

www.connecttosupporthampshire.org.uk 

 

KROMA LGBT    www.kromalgbt.org.uk 

CHRYSALIS       www.chrysalis-gii.org 

GOSPORT OLDER PERSONS FORUM  email  -  gosportopforum@hotmail.co.uk 

GOSPORT ACCESS GROUP AND DISABILITY FORUM  www.gosportaccessgroup.org.uk  

GOSPORT & LEE ON THE SOLENT NCT  www.nct.org.uk/branches/gosport-lee-solent 

GOSPORT ACTIVE GROUP FOR THE VISUALLY IMPAIRED  Tel 023 9260 4682 

DEAFPLUS HAMPSHIRE    www.deafplus.org 

GOSPORT ISLAMIC SOCIETY www.gosportislamicsociety.co.uk 

LOUD AND PROUD   - Youth Volunteering     Facebook @LoudandProudGosport 

GIVE, GAIN AND GROW    Facebook @GiveGainGrow 

SOLENT MIND  www.farehamandgosportmind.org.uk 

GOSPORT BOROUGH COUNCIL   www.gosport.gov.uk 

There are many more! 

Additional Resources 

Toucan Diversity                       www.toucan-diversity.org.uk 

Business Disability Forum        www.businessdisabilityforum 

Disability Confident                   www.gov.uk/disability-confident 

The Disability Action Alliance   www.disabilityactionalliance.org.uk 

If you are inspired to volunteer, GVA can help! 

Volunteering can make a real difference to your own life and the lives of 

those around you. 

You may be looking to make new friends, develop valuable skills for your CV, boost your 

confidence or would simply like to help others in the community. Gosport Voluntary Action 

can support you in finding a suitable volunteer role, or help you build your confidence if you 

are not quite ready to volunteer yet. 

 

Contact Lisa Powell on 023 9258 3836 at Go Volunteer for more information on 

finding the right role for you.  You can always look on the GVA website for local 

opportunities.  www.gva.org.uk/individuals/volunteering/ 


